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ANNEXURE GTTBH001 
 
Introduction  
 
The aims 
 
This takaful plan aims to provide takaful coverage to the person covered in line with the principles below and 
is dealt in line with the conditions shown in this plan. 
 
 
The basic principles 
 
First We will manage this takaful plan in line with Wakalah Principles and other applicable 

Shariah principles. 
 
Second The person covered agree the contributions will be funded by us. The person covered 

agree to appoint Sun Life Malaysia Takaful Berhad to manage this takaful plan on behalf 
of the person covered. In return, person covered allows us to deduct certain amount as 
Wakalah Fee. 

 
Third Our Shariah Committee will ensure that our operations comply with Shariah principles at 

all times. The person covered agrees that a portion of the contribution will be allocated 
as tabarru’ (donation) into the participants’ tabarru’ fund for takaful coverage and for 
mutual assistance to other participants in times of misfortune. 
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ANNEXURE GTTBH003 
 
General conditions 
 
1. Definition 

 
1.1  In this contract, the following words and phrases have meanings given next to them: 

 
a) Certificate anniversary means the yearly anniversary of the certificate commencement date. 
 
b) Certificate commencement date means the date the certificate commences shown in the 

certificate of takaful. This date will be the date the coverage starts. 
 
c) Certificate of takaful means the certificate issued to each person covered as evidence of 

coverage. 
 

d) Endorsement means written evidence of any amendment, variation or change made to 
this contract and certificate of takaful. 
 

e) Expiry date means the date the certificate ends as shown in the certificate of takaful or 
any future endorsement which changes the expiry date. 

 
f) Issue date means the issue date stated in the certificate of takaful. 

 
g) Nominee means one or more person(s) that the person covered has chosen under clause 

24 and named in the nomination form or in any future endorsement as nominee.   
 
h) Participants’ tabarru’ fund means the holding fund into which tabarru’ deduction will be 

credited into, in line with the terms and conditions shown here. 
 
i) Permissible takaful interest means the master contract holder’s economic or financial 

interest in the coverage of the person covered. 
 

j) Person covered means the person who we provide takaful coverage as named in the 
certificate of takaful. 

 
k) Pre-existing condition means any injury, illness, condition or symptom that existed prior 

to the application signed date. A person covered may be considered to have reasonable 
knowledge of a pre-existing illness where the condition is one, for which: 

 
i) treatment, medication, advice or diagnosis has been sought or received; 

 
ii) an ordinary and prudent person with such injury, illness, condition or symptom would 

have sought advice or treatment in connection with his/her health; or 
 
iii) the person covered knew existed, whether or not treatment or medication or advice 

or diagnosis was sought or received.  
 

l) Qard means an interest-free loan we provide in the event of a deficit in the participants’ 
tabarru’ fund. 

 
m) Shariah principles means Islamic laws. In the context of this master contract, Shariah 

principles will refer to the Islamic laws as interpreted by the Shariah Committee.  
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n) Shariah Committee means the committee constituted by us to advise on the operation of 
our takaful business in order to ensure compliance with Shariah principles.  
 

o) Tabarru’ means donation amount to be deducted from contribution for the purpose of 
providing takaful coverage to all participants. 
 

p) Wakalah means the contract where a party, as principal (muwakkil) authorises another 
party as his agent (wakil) to perform a particular task on matters that may be delegated. 
 

q) We, us or our means Sun Life Malaysia Takaful Berhad. 
 
 
2. Interpretation 

 
2.1 In this master contract, unless the context requires: 

 
a) the headings in this master contract are inserted for convenience only and will not affect its 

construction. 
 
b) the singular words will include the plural and vice-versa. 
 
c) the words that refer to a gender will include every gender. 

 
2.2 If any provisions in this master contract are not valid or cannot be enforced under Malaysia Law, 

it will not affect the legality, validity and enforceability of the remainder of these provisions. 
 
 
3. Master contract 

 
3.1 This master contract is issued in consideration of the person covered’s application form, where 

applicable and the payment of contribution, where applicable as shown in the certificate of takaful 
and pursuant to: 
 
a) the answers given by the person covered during the enrolment or any subsequent 

questionnaires given by us on any matters relating to the application and any disclosures 
made by the person covered between the time of submission of the application and the 
time the certificate of takaful is entered into; and 

 
b) any information contained in any medical reports and/or any other reports and 

questionnaires submitted to us in relation to this master contract; 
 
 (collectively referred to as the “Material Information”) 

 
and such Material Information will form an integral part of this master contract between us and the 
person covered and shall, together with the terms and conditions of this contract, constitute the 
entire contract between us and the person covered. However, in the event of any pre-contractual 
misrepresentation made in relation to such Material Information, only the remedies in Schedule 9 
of the Islamic Financial Services Act 2013 will apply. 
 

3.2 If the person covered is required by us, before the certificate of takaful is varied, to answer any 
questions or if he/she is required to confirm or amend any matter previously disclosed by him/her 
to us in relation to the certificate of takaful, it is the person covered’s duty to take reasonable care 
not to make a misrepresentation when answering the questions or confirming or amending any 
matter previously disclosed. 
 



Sun Life Malaysia Takaful Berhad                                       Page 6 of 13 
Master Contract – Group Term Takaful (GTT BH)  

3.3 The person covered must inform us of any change to the information given to us in his/her 
answers or in respect of any matter previously disclosed to us in relation to the certificate of 
takaful if such changes had taken place after the person covered has submitted the application 
for variation but before the certificate of takaful is varied. 

 
 
4. Eligibility 

 
4.1 The person eligible for this master contract are clients of the master contract holder as specified 

in the master contract schedule. 
 
 

5. Evidence of permissible takaful interest 
 
5.1 We will require satisfactory evidence of permissible takaful interest between the person covered 

and the master contract holder before the person covered is accepted for takaful coverage. 
 

5.2 If the master contract holder ceases to have any interest in a person covered, all rights and 
privileges of the takaful coverage will be automatically transferred to the person covered. 

 
 
6. Period of cover 

 
6.1  The takaful coverage for each person covered will commence on the certificate commencement 

date as stated in the person covered’s certificate of takaful.  
 
 

7. Free look period (cancellation period)  
 

7.1 If the person covered decide not to take up the takaful coverage for whatever reason after it has 
been issued, the person covered may return the certificate of takaful to us for cancellation by 
giving us written notice within 15 calendar days from the delivery date of the certificate. 

 

7.2  Upon receiving the cancellation notice of this certificate of takaful, you will no longer have the 
takaful coverage.  

 

 

8. Misstatement of age 
 
8.1 The certificate of takaful is issued for the age of the person covered as shown in the certificate of 

takaful, based on the date of birth given upon application. We will need proof of the person 
covered’s age before we pay any benefits. 

 
 

9. Incontestability clause  
 
9.1     If we discover misrepresentation within 2 years from the certificate issue date, the certificate of 

takaful may continue to be in force on different terms or avoided and all claims refused in 
accordance with Schedule 9 of the Islamic Financial Services Act 2013.  
 

9.2     We will not be able to challenge the certificate of takaful if it has been in force for more than 2 
years from the certificate issue date, unless we can show that material information 
was suppressed, omitted or fraudulently provided by the participant or the person covered. In 
such an event, the remedies under Schedule 9 of the Islamic Financial Services Act 2013 will be 
applied.  
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10. Ability to travel and any restrictions on where the person covered lives 
 

10.1 This master contract does not restrict the person covered from travelling and is not affected by 
where they live. 
 

 

11. Change of contract 
 

11.1 We reserve the right to amend the terms and provisions of this contract in order to comply with 
Malaysian Law and regulations. We will provide prior written notice by ordinary post to the person 
covered’s last known address in our records or via other alternative modes of communication. 
 

11.2 The person covered’s request for any alteration or endorsement to this master contract will not be 
valid unless authorised by us and such approval is endorsed on the certificate of takaful.  

 
 
12. Rights and using amounts owed 

 
12.1 We have the right to deduct any unpaid contribution due the full year (if applicable) under the 

certificate of takaful. 
 
12.2 We can offset any amount we owe the person covered (for example, benefits) under the 

certificate of takaful with any amount the person covered owe us (for example, contribution, 
tabarru’ and etc) under the certificate of takaful.  
 

12.3 Upon the distribution of surplus (if any), investment profit (if any) and/or the maturity of certificate 
of takaful (if any), any amount payable which is equal to or less than RM10 per person covered 
on each financial year will be credited to the person covered’s latest bank account in our records. 
If the person covered does not provide us with his/her bank account information, the amount will 
be donated to charitable organisations as approved by our Shariah committee. 

 
 
13. Certificate surrender 
 

13.1 The person covered may, at any time during lifetime of the person covered and while this 
certificate of takaful is in force, surrender the certificate by giving us a written notice. All benefits 
and rights under the certificate will end. Upon receiving the surrender notice of the certificate, the 
person covered will no longer have the takaful coverage. 
 

13.2 Clause 7 would apply if the person covered cancel the certificate of takaful within the free look 
period. 

 
 
14. Cash surrender value 

 
14.1 Upon surrender of the certificate of takaful, the person covered will no longer have the takaful 

coverage and no cash surrender value will be payable to the person covered. 
 
 

15. Termination 
 
15.1 We may terminate this master contract by giving the person covered 60 days’ written notice. 

However, the coverage for each person covered will continue until the end of certificate term as 
stated in the respective person covered’s certificate of takaful. 
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15.2 The certificate of takaful will be terminated at the earliest of any of the following circumstances: 
 

a) On the date we approve and pay the death benefit as stipulated under the benefit 
conditions in the annexure GTTBH004 in this master contract; 

 
b) When the person covered ceases to be eligible under this master contract;  
 
c) Upon surrender of the certificate of takaful;  
 
d) Upon cancellation of the certificate of takaful; or 

 
e) On the expiry date as stated in the certificate of takaful. 

 
 
16. Laws 

 
16.1 This master contract and our responsibilities under this master contract are governed by the laws, 

rules, regulations and Shariah principles currently in force in Malaysia. The laws, rules and 
regulations will include but are not limited to any circulars, directives or guidelines. 
 

16.2 If there is a difference between the conditions of this master contract and any law, rule or 
regulation, then the law, rule or regulation shall prevail and apply.  

 
16.3 This master contract will be governed by the laws of Malaysia. Any dispute will be dealt with by 

the courts of Malaysia. 
 
 
17. Tax 
 

17.1 All taxes, including but not limited to any goods and services tax, and/or other forms of sales or 
consumption tax, whether currently in force or implemented after the date of the certificate of 
takaful will be charged in accordance with the applicable legislation at the prevailing rate. Where 
necessary, we will amend the terms of this master contract to take into account any such tax. 
 
 

18. United States Foreign Account Tax Compliance Act (FATCA) 
 

18.1 If the person covered has a U.S. indicia, the person covered agrees to provide us with such 
information, consent and/or assistance as we may from time to time reasonably request, to allow 
us to comply with the United States Foreign Account Tax Compliance Act (FATCA). This request 
includes but is not limited to any required reporting to the U.S. Internal Revenue Service of 
information relating to person covered or beneficiaries in connection with this certificate of takaful. 
If the person covered does not provide such information, consent and/or assistance as mentioned 
above, we reserve the right and will be entitled to take the necessary action to be in compliance 
with FATCA which may include submitting the necessary reports, suspending person covered’s 
certificate of takaful, withholding the necessary monies to be remitted and terminating the 
certificate of takaful. 
 

18.2 For the purpose of this master contract, the definition of U.S. indicia will be as that is stated by the 
U.S. Internal Revenue Service (IRS) through their website at www.irs.gov, or any subsequent 
revision by the IRS of that definition. 
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19. Contribution payment 
 
19.1 The contribution will be funded by us. 
 

20. Wakalah fee 

20.1 We will deduct the wakalah fee from the contribution payable. This will be a percentage (%) of the 
contribution as shown in the certificate of takaful. 
 

20.2 We reserve the right to revise this percentage from time to time by notifying the person covered in 
writing at least 90 days in advance. 
 

20.3 If there are any circumstances that would be deemed as mismanagement and negligence by us, 
we will take all actions necessary to correct and rectify such circumstances including revising the 
relevant procedures. 
 

20.4 In the event of dissolution of the certificate of takaful due to cancellation within the free look 
period, surrender of certificate or termination of certificate, the person covered will no longer have 
the takaful coverage and no cash surrender value will be payable. 
 
 

21. Tabarru’ 

21.1 We will take a tabarru’ which is the contribution payable less the wakalah fee, and transfer this 
amount into the participants’ tabarru’ fund described below. 
 

21.2 The tabarru’ amount is not guaranteed and may be revised from time to time by notifying in the 
person covered in writing at least 90 days in advance. The revision shall take effect on the next 
contract anniversary after the notice period. 

 

 

22. Participants’ tabarru’ fund 

22.1 The tabarru’ amount will be allocated into the participants’ tabarru’ fund, which is the holding fund 
from which we pay all takaful benefits prescribed under this master contract. The participants’ 
tabarru’ fund is collectively owned by the pool of takaful participants. 
 

22.2 The takaful coverage will take into effect when there is tabarru’ allocated into the participants' 
tabarru' fund. 
 

22.3 We will manage the assets of the participants’ tabarru’ fund and decide how to invest and 
manage the assets in line with Shariah principles. The investment profit (if any) will be retained in 
the participants’ tabarru’ fund.  

 
22.4 We will manage any surplus from the participants’ tabarru’ fund in any of the following manners: 

 
a) The surplus to remain in the participants’ tabarru’ fund; or 
 
b) Donate the surplus to any charitable organisation approved by our Shariah committee. 
 

22.5 If there are insufficient funds in the participants’ tabarru’ fund to pay the takaful benefit, and we 
provide a Qard (interest-free loan) from our fund to cover the shortfall, the Qard will have to be 
repaid when participants’ tabarru’ fund returns to surplus position. 
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22.6 We will pay all costs, expenses and charges for maintaining and investing the assets of the 
participants’ tabarru’ fund and any other direct claims related expenses from the participants’ 
tabarru’ fund. 

 
 

23. Ownership 
 

23.1 Master contract holder is defined as the legal owner of this master contract. The person covered 
is defined as the legal owner of the certificate of takaful issued under the master contract. 

 
23.2 The person covered may use all the rights and options that the certificate of takaful provides 

(subject to the rights of any nominee). 
 
 
24. Nominee 

 
24.1 Nomination is not applicable as the death benefit payable will be used to channel to the Yayasan 

Waqaf Malaysia as a form of waqf and/or to perform badal hajj.  
 

 
25. If this master contract takes part in our profits 

 
25.1 This master contract does not benefit from any of our profits. 

 
 

26. Notice of claim 
 

26.1 The person covered or his/her legal representative must give written notice of claim to our head 
office within 30 days from the date the covered event happens. Failure to give us written notice 
within 30 days from the date the covered event happens will not invalidate any claim if it can be 
proven not to have been reasonably possible to give such notice and this notice must be given to 
us within 12 months from the date the covered event happens. 

 
 
27. Proof of claim 
 

27.1 Satisfactory proof of claim must be given to us within 30 days from the date of giving us notice of 
claim, at the expense of the claimant. 
 

27.2 We have the right to ask for any other additional document(s) that may be considered necessary 
to support the claim. 
 

27.3 As part of giving us proof, we may need the person covered to be examined by our medical 
examiners. We will pay for this medical examination. We will tell the person covered if this is 
needed. 

 
 
28. Paying benefits 
 

28.1 Upon receipt and approval of the proof of claim of the person covered, we will pay the applicable 
takaful benefits under the certificate of takaful to Yayasan Waqaf Malaysia or the Badal hajj 
service provider as per the consent provided by person covered. 
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28.2 The takaful benefits applicable to the person covered are determined based on the certificate of 
takaful issued in respect of such person covered. The certificate of takaful will be terminated upon 
payment of the above. 

 
 

29. Sanction exclusion clause 
 

29.1 In the event we become aware that the person covered or any person named in the certificate of 
takaful has been subjected to any laws and/or regulations (including but not limited to United 
Nations Security Council Resolutions (UNSCR) and Domestic List trade or economic sanctions) 
administered by any regulatory authorities or law enforcement agencies in any country that 
prohibits us from providing takaful coverage or benefits, the person  covered or any named 
person in the certificate of takaful agree that we may suspend, terminate or void the takaful 
coverage under the certificate of takaful and stop all transactions with the person covered or any 
named person in connection with the certificate of takaful. Under any of these circumstances, we 
shall not be deemed to provide cover and/or be liable to pay any claims, benefits and other 
reimbursements including acceptance of contribution payments under the certificate of takaful or 
application submitted, whichever applicable. 
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ANNEXURE GTTBH004 
 
Benefit conditions – Death benefit 
 
1. Death benefit 

 
1.1  Subject to the general conditions, while the certificate of takaful is in force, should we receive 

satisfactory proof of the death of the person covered due to any cause other than the excluded 
risks as stated below, we will utilise the sum covered as stipulated in the certificate of takaful for 
death benefit, from participants’ tabarru’ fund, for the following selected option during enrolment: 
 
Option 1: to channel death claims benefit amount of RM8,000 to Yayasan Waqaf Malaysia 
(“YWM”) as a form of waqf on behalf the person covered. 
 
Option 2: to perform badal hajj on behalf of the person covered, and any remaining death claims 
amount, after deducting the cost of arrangement for badal hajj, will be channeled to Yayasan 
Waqaf Malaysia (“YWM”) as a form of waqf on behalf the person covered. Should the 
arrangement for badal hajj service with the service provider is not available and/or the cost of 
arrangement for badal hajj service is higher than the death claims benefit amount of RM8,000, or 
changes in laws and regulations, SLMT to channel* death claims benefit amount of RM8,000 to 
Yayasan Waqaf Malaysia as a form of waqf on behalf the person covered. 

 
1.2  We will deduct any amount the person covered owe us from this benefit. 
 
1.3  The certificate will be terminated upon death of the person covered and payment of the claims 

under this benefit. 
 
 
2. Exclusions 
 

2.1  We will not pay the benefit and the certificate will be terminated in the following circumstances: 
 
a) If the person covered dies due to suicide (while sane or insane) within 12 months from the 

certificate commencement date; or 
 
b) If the person covered dies due to pre-existing condition within 12 months from the 

certificate commencement date. 
 

2.2  This exclusion shall not be applicable after the first year of cover. 
 

3. Waiting period 
 

3.1   Waiting period of 30 days from the effective date is applicable to this benefit. 
 

3.2   No benefit would be payable in the event that the death of person covered is within the waiting 
period as defined. 

 
4. Claim procedure 

 
4.1      Satisfactory proof of death must be given to us within 30 days from the date of death. Failure to 

give us written notice within 30 days from the date of death will not invalidate any claim if it can be 

proven not to have been reasonably possible to give such notice and this notice must be given to 

us within 12 months from the date of death. 
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4.2 We will provide the appropriate claim forms to the claimant upon claim notification. We will also 
need all the relevant documents and information to assess the claims as soon as possible. 

 
4.3 We will only be able to assess the claim upon receipt of all the required documents, information 

and evidence.  
 
 

5. Termination of coverage 
 
5.1  The benefit will end upon the termination of the certificate of takaful as stated under clause 15 of 

annexure GTTBH003. 


