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Insurer ramps up support measures during
pandemic

METRO NEWS

Wednesday, 07 Jul 2021

AS THE nation continues to battle Covid-19, Sun Life Malaysia Assurance Bhd and
Sun Life Malaysia Takaful Bhd (Sun Life Malaysia) are extending pandemic support
measures for clients who have been financially affected by Phase One of the
National Recovery Plan (NRP).

This includes an extension of its complimentary “RM1 Million Covid-19 Medical
Assistance Fund” until Sept 30 this year or full utilisation, whichever is earlier.

This fund provides financial assistance to clients diagnosed with Covid-19, by
providing reimbursement of medically necessary costs of treatment -- ranging from
RM5,000 to RM20,000 -- at Health Ministry-designated hospitals.

The premium/contribution deferment measure introduced last year will also be
extended until Dec 31 this year to ensure clients have more time to make payments
while maintaining their coverage.

Page 1 of 2



https://www.thestar.com.my/metro/metro-news/2021/07/07/insurer-ramps-up-support-measures-during-pandemic
https://www.thestar.com.my/metro/metro-news/2021/07/07/insurer-ramps-up-support-measures-during-pandemic

Sun Life Malaysia chief executive officer and president/country head Raymond Lew
(pic) said, “As a truly client-centric organisation, Sun Life Malaysia is committed to
helping our clients and communities through both good and uncertain times.

“As the prolonged movement restrictions leave many in a state of financial
insecurity, we want to continue to provide financial assistance and protection to
clients who are in distress,” he added.

In an effort to grant more thorough protection, Sun Life Malaysia has rolled out the
FMCO 3.0 Client Wellness Campaign, which includes additional complimentary
Covid-19 benefits for new clients on selected Sun Life Malaysia insurance/takaful
plans until July 31.

For details, visit www.sunlifemalaysia.com
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