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Connection

Welcome to the latest edition of SunConnection, our Client Newsletter!
Stay informed with the latest developments, offerings, and insights from Sun Life Malaysia.

Exclusively distributed through

A 5-Year Contribution to CIMB Islamic Bank Berhad, the
Secure Your Retirement plan provides long-term coverage

of up to 30 years with contribution
and Legacy options starting from as short as

5 years.

This flexibility makes it easier for
Clients to secure lifelong financial
protection without prolonged
commitments.

| Key features of
Sun Enrich Extra-i include:

- Annual payouts to support
meaningful goals such as
education or major life

Sun EnriCh EXtra—i: purchases

+ A flexible top-up option to grow
wealth and manage rising costs

TOG ET H E with CIMB Islamic Bank Berhad, we introduced *No mt.adical f:heCk'”p required,
Sun Enrich Extra-i, an innovative short-term ensuring quick and easy access

pay takaful plan created to address the evolving financial needs of Malaysians. to coverage
With the rising cost of living and competing financial priorities, many . A Hibah nomination feature that
individuals seek flexible solutions that balance protection, savings, and wealth provides Muslim clients with a

distribution, and Sun Enrich Extra-i is designed to do just that. practical and Shariah-compliant

wealth distribution solution
| Choice of contribution payment and contract term

The introduction of Sun Enrich
. Contribution payment Extra-i reflects our commitment
Plan options term (years) Contract term (years) to providing innovative and
client-centric financial solutions
designed to support Malaysians
5 Pay 15 Term 5 15 at every stage of life. It aims to
empower individuals and families
with the tools and resources

D LS L = L needed to confidently achieve
their financial goals.
10 Pay 20 Term 10 20
| For more info:
20 Pay 30 Term 20 30 Key Information Page



https://www.sunlifemalaysia.com/getmedia/ed21d036-5f7c-4b32-a793-d03c1fbc6485/Sun-Enrich-Extra-i-Key-Information-Pager_010725-R2.pdf
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Sedapitapi Sihat Series
Brings Healthy Twists
to Malaysian Favourites

Quarterly Spotlight

94% Malaysians Rely
on Expert Advice

#IslamicWisdom
for Protection

{‘r "—‘;‘ :

Know Your
Blood Sugar,
Keep Your
Health on Track!

Get Your COMPLIMENTARY
Blood Glucose Test Now!

August 2025 - October 2025

@
' 5 r\

E ol e
Take Charge of Your Health

with Free Blood Glucose
Screening 2025

pported 8y
o D iy MOG  Gooy

Terms and condition apply -

Diabetes continues to be one of the
biggest health challenges in Malaysia,
but early detection makes all the
difference. That's why our Blood
Glucose  Screening  Programme
returns for its sixth year, empowering
more Malaysians to take early action
for their health.

Read More

92% of Malaysians Feeling the Squeeze of Inflation

We recently released our 2025 Financial Resilience Index, a regional survey
conducted by Sun Life Asia across Malaysia, Hong Kong, the Philippines,
Indonesia, Singapore, and Vietnam. The study sheds light on how
individuals are navigating today's challenging financial climate.

Read More

Celebrating 500 Members in
Our Client Co-Lab
Community

We're excited to share that since its
launch in January 2025, our Client
Co-Lab initiative has welcomed its
very first 500 members. This is a
platform designed to bring our
Clients closer to us - opportunity to
share ideas, provide feedback, and
co-create solutions that truly matter.

Read More

Surplus Sharing is
a commitment to

mutual support.

In 2024, we distributed
ROUATIITENY in surplus to over
560,000 certificate holders.

Celebrating Shared Success
with Takaful Surplus 2024

In keeping with the values of takaful,
mutual  assistance and shared
responsibility, we are pleased to
distribute RM117 million in surplus to
560,000 certificate holders for the
financial year 2024.

Read More



https://www.instagram.com/reel/DOGA5bQkpGf/?igsh=MTdpamkzcnV3cjR0Zw
https://www.instagram.com/reel/DOswsC7kphf/?igsh=c24wZjRtaHJnOXFh
https://www.instagram.com/reel/DPOJZxekp1o/?igsh=MTZiYWRjdmNlN3JndQ
https://www.instagram.com/p/DMuXWNjB6w0/?igsh=czI4djB1MDdkYnQw
https://www.instagram.com/reel/DOfBK4fAvaV/?igsh=eHVremlheWhhemoy
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2% of Malaysians

Sun Life Financial
Resilience Index

Sun Life

Key Findings

62% of Malaysians say managing
daily budgets is their top financial
priority for the next 12 months

Financial priorities over the next 12 months

Managing day-to-day budget
62%

Building emergency funds
Paying/saving for my or my children’s education
Starting a business

33%

Paying off debts

Sun Life

Key Findings
Gen Z are the least financially secure
and most concerned about money

% Financially secure

52% 60%
WE recently released our 2025 Financial Resilience Index, a regional
survey conducted by Sun Life Asia across Malaysia, Hong Kong, Gz s
the Philippines, Indonesia, Singapore, and Vietnam. The study sheds light on
how individuals are navigating today’s challenging financial climate. 55%> 66%
*+ 92% of Malaysians reported feeling the strain of inflation
+ Top financial priorities among respondents:
- Managing daily expenses — 62%
- Building emergency funds — 41% Srmidh
These findings highlight increasing concerns over financial vulnerability Key Findings
and preparedness' Money talks start at home:

43% ask their partner,
41% turn to family members

The survey also revealed that Gen Z Malaysians feel the least financially secure,
with many seeking help but not always from reliable sources. Encouragingly,

the most financially resilient respondents were those who turned to gl
professional financial advisors, underscoring the long-term value of expert
guidance. el

Professional such as a financial advisor

These insights strengthen Sun Life Malaysia’s commitment to supporting

financial literacy and empowering more Malaysians to build lasting financial oD
well-being. Artoas

| Learn more insights from the press release and social media post

Social Media Post



https://www.sunlifemalaysia.com/getmedia/61cf34c9-c434-453f-b1bf-b2582f21ec84/SL-Financial-Resilience-Index-Report.pdf?ext=.pdf
https://www.instagram.com/p/DMJsQZZzkzS/?utm_source=ig_web_copy_link&igsh=MWF2M3RoOGF4aDByag==
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Take Charge of
Your Health with

Know Your
Blood Sugar,
Keep Your
Health on Track!

Get Your COMPLIMENTARY
Blood Glucose Test Now!

August 2025 - October 2025

D IAB ET ES continues to be one of the biggest health challenges
in Malaysia, but early detection makes all the
difference. That's why Sun Life Malaysia is bringing back our Blood Glucose

Screening Programme for the sixth year, giving more Malaysians the chance to
know their numbers and take action.

From August to October 2025, public may walk into any of the 228 Health Lane
Family Pharmacy outlets nationwide and get blood glucose checked for free.
It's quick, simple, and could help prevent long-term complications.

Over the years, this programme has reached more than 35,000 Malaysians,
providing both awareness and peace of mind. This year, we're teaming up
again with Health Lane Family Pharmacy, MOG Eyewear Malaysia, BookDoc,
and Roche Diagnostics Malaysia to make the experience even more rewarding.

| Register today for the Blood
Glucose Screening Programme
2025 and encourage your loved
ones to join you in taking this
proactive step toward a
healthier future.

Free blood glucose
test available

| Besides the free blood glucose
test, participants will also enjoy:

« Complimentary 3-month BookDoc
Health Coaching Programme
worth RM150

* RM10 off the Accu-Chek® Guide
Me Kit from Roche

+ Free 6-in-1Vision Experience
assessment worth RM350 at 42
MOG Eyewear outlets

Sun Life

3 months of free health

Sun Life

RM10 off Accu-Chek®
Guide Me kit

Terms and condition apply

Sun Life

Free eye health checkup
worth RM350



https://slmscreening.bookdoc.com/
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Celebrating 500 Members

1n

Panel Activity Milestones Highlights

June 2025

Our very first Client
Interview launched. Your
insights directly shaped
our products enhancements
—atrueco-creation milestone

22 hours of meaningful
conversations with
you through our
research interviews

July 2025

We explored User UX
Testing on exciting new
digital ideas — making
everyday processes
smoother, faster, and
more convenient for you

92% of Clients who
participated in
interviews said “Yes” to
joining another session

What's Next?

August 2025

A new round of product
feature interviews and
testing, where your
perspectives inspired us
to refine, reimagine, and
elevate client experiences

91% of Clients said
they were very satisfied
with their experience
during the session

Materiality & Sustainability Survey 2025

Sender : sur

sunlifi laysia.com

Y
Subject: Client Survey — 2025 Stakeholder Materiality Assessment
Reward : RM5 Touch 'n Go e-voucher

Your feedback helps us make a bigger difference for our Clients,
communities, and the planet.

WE’ R E excited to share that since its launch in January 2025, our Client Co-Lab initiative has welcomed its
very first 500 members.

Client Co-Lab is a platform designed to bring our Clients closer to us, giving you the opportunity to share ideas, provide
feedback, and co-create solutions that truly matter. Through interviews, product testing, and research activities,
Clients’ voices have helped shape enhancements that make our services simpler, faster, and more relevant to your
needs. As a token of appreciation, Clients also receive rewards in return for their participation.

This milestone is just the beginning. With every sign-up, we are building a stronger community of Clients who inspire

innovation and improvement. Stay tuned for more opportunities to participate in upcoming studies, previews, and
exclusive sessions where your perspectives will continue to shape the future of Sun Life.

| Learn more about Client Co-Lab in our FAQ

| Interested to be part of our Client Co-Lab Community?
Contact us at cx@sunlifemalaysia.com to join today!



https://www.sunlifemalaysia.com/getmedia/e94f8b9a-6296-4921-ba7d-91dc7994459b/Client-Co-Lab-Information-Pager_1.pdf
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Celebrating Shared Success

with

Surplus Sharing is
a commitment to
mutual support.

In 2024, we distributed
RUAYANTITETY in surplus to over
560,000 certificate holders.

IN keeping with the values of takaful, mutual

assistance and shared responsibility, we are
pleased to distribute RM117 million in surplus to
560,000 certificate holders for the financial year
2024.

This surplus arises when the Participants’ Tabarru
Fund, contributed collectively by participants, records
a balance after all claims and expenses have been
paid. It is a meaningful reminder that when we support
one another, everyone benefits.

At its heart, Takaful is more than just financial
protection, it is a community bound by the principles
of care, solidarity, and trust. This year’s distribution
reinforces our purpose to help you protect what
matters most and to build a brighter, more secure
future together.

| Learn more about Takaful Surplus and how it works

Ready to boost your protection? Check out the plans below or today.

Affordable Protection

from RM6// month'

Against Life’'s Uncertainties!

Protect Your Family
With Sun eSsential-i

Sun Life Malaysia Assurance Berhad
Reg. No.: 199001005930 (197499-U)

Sun Life Malaysia Takaful Berhad
Reg. No.: 200501012215 (689263-M)

Level 11, 338 Jalan Tuanku Abdul Rahman
50100 Kuala Lumpur, Malaysia

Privacy Notice | Client Charter

""'uq

RMS5 Million

Takaful Protection*

Financial Protection
& Estate Planning Benefits
with Sun Heritage-i

Up o RS i Takatul Prtoction with o macicsl
underwriting required
Terms andconchtons apay.

WWWWW

s R —

mmmmm

Stay connected with us:

@00

Client Careline: 1300-88-5055
Email: wecare@sunlifemalaysia.com


https://www.instagram.com/p/DPc7EaejLZw/?igsh=MXJvcTR1YjV2djg3Mw==
https://www.sunlifemalaysia.com/insurance-and-takaful/life-insurance/sun-essential-life/
https://www.sunlifemalaysia.com/insurance-and-takaful/family-takaful/sun-prime-link-i/
https://www.sunlifemalaysia.com/insurance-and-takaful/family-takaful/sun-heritage-i/
https://www.sunlifemalaysia.com/SunLife/media/SunLifeMedia/PDF/PrivacyNotice.pdf
https://www.sunlifemalaysia.com/client-care/client-charter/overview/
https://www.sunlifemalaysia.com/
https://www.facebook.com/SunLifeMalaysia/
https://www.instagram.com/sunlifemalaysia_my/?hl=en
https://www.youtube.com/@SunLifeMalaysia/featured
https://www.sunlifemalaysia.com/talk-to-an-advisor/
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Selamat datang ke edisi terbaru SunConnection, Buletin Pelanggan kami!
Terus ikuti perkembangan terkini, tawaran menarik dan pandangan daripada Sun Life Malaysia.

Diedarkan secara eksklusif melalui CIMB

A 5-Year Contribution to

Islamic, pelan ini  menawarkan
Secure Your Retirement perlindungan jangka panjang sehingga

30 tahun dengan pilihan tempoh
and Legacy caruman bermula dari hanya 5 tahun.

Fleksibiliti ini  memudahkan para

pelanggan mendapatkan perlindungan
kewangan seumur hidup  tanpa
komitmen berpanjangan.

| Ciri-ciri utama
Sun Enrich Extra-i termasuk:

- Bayaran tahunan untuk menyokong
matlamat penting seperti
pendidikan atau perbelanjaan
penting dalam kehidupan

Sun Enrich Extra-i:

+ Pilihan tambah nilai fleksibel untuk
mengembangkan kekayaan dan
menangani kos yang semakin
meningkat

KA M dan CIMB Islamic Bank Berhad telah memperkenalkan Sun Enrich Extra-i,

pelan takaful pembayaran jangka pendek untuk memenuhi keperluan
kewangan rakyat Malaysia yang kian berubah. Dengan peningkatan kos sara hidup dan
keutamaan kewangan berbeza, ramai individu kini mencari penyelesaian fleksibel yang

- Tiada pemeriksaan perubatan
diperlukan, membolehkan akses
perlindungan yang cepat dan mudah

mampu mengimbangi perlindungan, simpanan dan pengagihan kekayaan, dan Sun - Ciri penamaan Hibah yang
Enrich Extra-i dirangka untuk memenuhi keperluan tersebut. menyediakan penyelesaian
pengagihan kekayaan yang praktikal
| Pilihan tempoh bayaran dan tempoh kontrak dan mematuhi Syariah untuk
pelanggan Muslim
» Tempoh bayaran caruman Pelancaran  ini  juga  meraikan
Pilihan Pelan (tahun) Tempoh kontrak (tahun) kerjasama strategik selama 20 tahun
antara CIMB dan Sun Life Malaysia,
5 Pay 15 Term 5 15 menekankan komitmen bersama ka.ml
untuk  menawarkan penyelesaian
kewangan inovatif dan bertumpukan
5 Pay 18 Term 5 18 pelanggan yang menyokong rakyat
Malaysia  di  setiap  peringkat
10 Pay 20 Term 10 20 kehidupan.
| Untuk informasi lebih lanjut:
20 Pay 30 Term 20 30 Halaman Informasi Utama



https://www.sunlifemalaysia.com/getmedia/ed21d036-5f7c-4b32-a793-d03c1fbc6485/Sun-Enrich-Extra-i-Key-Information-Pager_010725-R2.pdf
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S'ir‘l"gedap tapi Sihat”

Bawakan Sajian
Kegemaran Malaysia
Versi Sihat

Bahagian Sorotan

94% Rakyat Malaysia
Manfaatkan daripada
Nasihat Pakar

Baca Selanjutnya

Siri #IslamicWisdom
untuk Perlindungan

Baca Selanjutnya

F ENWN

Know Your
Blood Sugar,
Keep Your
Health on Track!

Get Your COMPLIMENTARY
Blood Glucose Test Now!

August 2025 - October 2025

1‘5“
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Nilai Tahap Kesihatan Anda
dengan Saringan Glukosa Darah
Percuma 2025

Diabetes kekal sebagai salah satu cabaran
kesihatan terbesar di Malaysia, tetapi
pengesanan awal mampu membuat
perubahan yang besar. Oleh itu, Sun Life
Malaysia mengembalikan Program Saringan
Glukosa Darah buat tahun keenam,
memberi peluang kepada lebih ramai rakyat
Malaysia untuk memantau tahap glukosa
dalam darah mereka dan ambil tindakan.

Supportad By
o D iy MOG  Gooy

Terms and condition apply -

Baca Selanjutnya

92% Rakyat Malaysia Menghadapi Beban Inflasi

Baru-baru ini, kami telah mengumumkan keputusan Indeks Ketahanan Kewangan
2025, sebuah soal selidik serantau yang dikendali oleh Sun Life Asia di Malaysia,

Hong Kong, Filipina, Indonesia, Singapura, dan Vietnam. Kajian ini mendedahkan
bagaimana individu menghadapi persekitaran kewangan dalam suasana ekonomi

seémasa yang menca bar.

Baca Selanjutnya

Meraikan Mercu Jaya 500 Ahli
Dalam Komuniti Client Co-Lab
Kami

Kami teruja untuk berkongsi bahawa sejak
pelancarannya pada Januari 2025, inisiatif
Client Co-Lab kami telah menyambut 500
ahli pertama ke dalam komuniti ini. Platform
ini direka untuk mendekatkan para
pelanggan dengan kami — memberi peluang
untuk berkongsi idea, memberikan maklum
balas, dan bersama-sama mencipta
penyelesaian yang benar-benar bermakna.

Baca Selanjutnya

Surplus Sharing is
a commitment to

mutual support.

In 2024, we distributed
ROUATIITENY in surplus to over
560,000 certificate holders.

Meraikan Kejayaan Bersama
dengan Lebihan Takaful 2024

Selaras  dengan nilai-nilai  Takaful,
bantuan bersama dan tanggungjawab
kolektif, kami dengan sukacitanya
mengagihkan RM117 juta lebihan kepada
560,000 pemegang sijil bagi tahun
kewangan 2024.

Baca Selanjutnya



https://www.instagram.com/reel/DOGA5bQkpGf/?igsh=MTdpamkzcnV3cjR0Zw
https://www.instagram.com/reel/DOswsC7kphf/?igsh=c24wZjRtaHJnOXFh
https://www.instagram.com/reel/DPOJZxekp1o/?igsh=MTZiYWRjdmNlN3JndQ
https://www.instagram.com/p/DMuXWNjB6w0/?igsh=czI4djB1MDdkYnQw
https://www.instagram.com/reel/DOfBK4fAvaV/?igsh=eHVremlheWhhemoy
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92% Rakyat
M al ays ia Kewangan Sun Life

Key Findings

Sun Life

62% of Malaysians say managing
daily budgets is their top financial
priority for the next 12 months

Financial priorities over the next 12 months
Managing day-to-day budget
62%
Building emergency funds
Paying/saving for my or my children’s education

Starting a business

Paying off debts

Sun Life

Key Findings

Gen Z are the least financially secure
and most concerned about money

% Financially secure

52% 60%

Genz Millennials

- ini, kami telah mengumumkan keputusan Indeks o 5
BARU BARU Ketahanan Kewangan 2025, sebuah soal selidik 55% 66%
serantau yang dikendali oleh Sun Life Asia di Malaysia, Hong Kong, Filipina, Indonesia,

Singapura, dan Vietnam. Kajian ini mendedahkan bagaimana individu menghadapi e FeRores
persekitaran kewangan dalam suasana ekonomi semasa yang mencabar. komuniti ini.

&

+ 92% rakyat Malaysia melaporkan berasa tertekan akibat inflasi

Sun Life
+ Keutamaan kewangan utama dalam kalangan responden: Key Findings
- Mengurus perbelanjaan harian — 62% Money talks start at home:
. 43% ask their partner,
- Membina dana kecemasan — 41% 2 B

41% turn to family members

Penemuan ini menonjolkan kebimbangan yang semakin meningkat terhadap
kerentanan kewangan dan tahap kesiapsiagaan. S A UG T e

Soal selidik ini juga mendedahkan bahawa Gen Z di Malaysia berasa paling kurang =

selamat dari segi kewangan, dengan ramai yang mencari bantuan tetapi tidak

Family

semestinya daripada sumber yang boleh dipercayai. Namun begitu, hasil tinjauan turut BrORSSs hal et 8 8 inahcll ahlsor
menunjukkan behawa individu yang paling berdaya tahan dari segi kewangan ialah e
mereka yang mendapatkan khidmat penasihat kewangan profesional, menonjolkan nilai
jangka panjang bimbingan pakar. “
15%

Penemuan ini mengukuhkan komitmen Sun Life Malaysia untuk menyokong celik
kewangan dan memperkasakan lebih ramai rakyat Malaysia agar dapat membina
kesejahteraan kewangan yang berkekalan.

| Dapatkan maklumat lanjut daripada siaran akhbar dan paparan media sosial

Siaran Akhbar Paparan Media Sosial



https://www.sunlifemalaysia.com/getmedia/61cf34c9-c434-453f-b1bf-b2582f21ec84/SL-Financial-Resilience-Index-Report.pdf?ext=.pdf
https://www.instagram.com/p/DMJsQZZzkzS/?utm_source=ig_web_copy_link&igsh=MWF2M3RoOGF4aDByag==
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Nilai Tahap
Kesihatan Anda
dengan

Know Your
Blood Sugar,
Keep Your
Health on Track!

Get Your COMPLIMENTARY
Blood Glucose Test Now!

August 2025 - October 2025

D I A B E T E kekal sebagai salah satu cabaran kesihatan terbesar di

Malaysia, tetapi pengesanan awal mampu membuat
perubahan yang besar. Oleh itu, Sun Life Malaysia mengembalikan Program Saringan
Glukosa Darah buat tahun keenam, memberi peluang kepada lebih ramai rakyat Malaysia
untuk memantau tahap glukosa dalam darah mereka dan ambil tindakan.

Dari Ogos hingga Oktober 2025, orang ramai boleh mengunjungi mana-mana cawangan
dari 228 cawangan Health Lane Family Pharmacy di seluruh negara untuk menjalani ujian
glukosa darah secara percuma. Langkah yang mudah dan pantas ini boleh membantu
mencegah komplikasi jangka panjang.

Sejak dilancarkan, program ini telah memberi manfaat kepada 35,000 rakyat Malaysia,
meningkatkan kesedaran serta memberi ketenangan minda melalui pengesanan awal.
Pada tahun ini, kami sekali lagi bekerjasama dengan Health Lane Family Pharmacy, MOG
Eyewear Malaysia, BookDoc, dan Roche Diagnostics Malaysia bagi menawarkan
pengalaman yang lebih bernilai.

| Daftar hari ini untuk menyertai
Program Saringan Glukosa Darah 2025
dan galakkan orang-orang tersayang
untuk mengambil langkah proaktif ke
arah masa depan yang lebih sihat.

Free blood glucose
test available

| Selain daripada ujian glukosa darah
percuma, para peserta juga akan

+ Program Bimbingan Kesihatan
BookDoc 3 bulan percuma bernilai
RM150

+ Diskaun RM10 bagi pembelian
Accu-Chek® Guide Me Kit daripada
Roche

+ Penilaian Percuma 6-in-1Vision
Experience bernilai RM350 di 42
cawangan MOG Eyewear terpilih

Sun Life

3 months of free health
coaching worth RM150

Terms and condition apply

Sun Life

RM10 off Accu-Chek®
Guide Me kit

Sun Life

Free eye health checkup
worth RM350

Terms and condition apply



https://slmscreening.bookdoc.com/
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eraikan Mercu
00 Ahli Dalam

Jaya

Panel Activity Milestones Highlights

June 2025

Our very first Client
Interview launched. Your
insights directly shaped
our products enhancements
—atrueco-creation milestone

22 hours of meaningful
conversations with
you through our
research interviews

July 2025

We explored User UX
Testing on exciting new
digital ideas — making
everyday processes
smoother, faster, and
more convenient for you

92% of Clients who
participated in
interviews said “Yes” to
joining another session

August 2025

A new round of product
feature interviews and
testing, where your
perspectives inspired us
to refine, reimagine, and
elevate client experiences

91% of Clients said
they were very satisfied
with their experience
during the session

What's Next?

Materiality & Sustainability Survey 2025
Sender : sur feedback.sunlifi laysia.com

Y
Subject: Client Survey — 2025 Stakeholder Materiality Assessment
Reward : RM5 Touch 'n Go e-voucher

Your feedback helps us make a bigger difference for our Clients,
communities, and the planet.

teruja untuk berkongsi bahawa sejak pelancarannya pada Januari 2025, inisiatif Client Co-Lab kami telah menyambut
500 ahli pertama ke dalam komuniti ini.

Client Co-Lab adalah sebuah platform yang direka untuk mendekatkan kami dengan para pelanggan, memberi peluang kepada anda
untuk berkongsi idea, memberikan maklum balas dan mencipta penyelesaian bersama yang benar-benar bermakna. Melalui sesi temu
ramah, ujian produk dan aktiviti penyelidikan, suara pelanggan telah membantu merangka penambahbaikan yang menjadikan

perkhidmatan kami lebih ringkas, pantas dan berkaitan dengan keperluan anda. Sebagai tanda penghargaan, pelanggan juga menerima
ganjaran atas penyertaan mereka.

Pencapaian ini hanyalah permulaan. Dengan setiap penyertaan baru, kami membina komuniti pelanggan lebih kukuh yang mencetuskan
inovasi dan penambahbaikan berterusan. Ikuti perkembangan terkini untuk lebih banyak peluang menyertai kajian, pratonton dan sesi
eksklusif di mana perspektif anda akan terus membentuk masa depan Sun Life.

| Ketahui lebih lanjut mengenai Client Co-Lab melalui Soalan Lazim (FAQ) kami

| Berminat untuk menyertai Komuniti Client Co-Lab kami?
Hubungi kami di cx@sunlifemalaysia.com untuk turut serta hari ini!



https://www.sunlifemalaysia.com/getmedia/e94f8b9a-6296-4921-ba7d-91dc7994459b/Client-Co-Lab-Information-Pager_1.pdf
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Meraikan Kejayaan Bersama

dengan

Surplus Sharing is
a commitment to
mutual support.

In 2024, we distributed

RUAYANTITETY in surplus to over
560,000 certificate holders.

S E LA RA dengan nilai-nilai Takaful, bantuan
bersama dan tanggungjawab kolektif,

kami dengan sukacitanya mengagihkan RM117 juta lebihan

kepada 560,000 pemegang sijil bagi tahun kewangan 2024.

Lebihan ini terhasil apabila Dana Tabarru Peserta, yang
disumbangkan secara kolektif oleh para peserta, mencatatkan
baki setelah semua tuntutan dan perbelanjaan dibayar. la
merupakan peringatan bermakna bahawa apabila kita saling
menyokong, semua pihak dapat menikmati manfaatnya.

Pada asasnya, Takaful bukan sekadar perlindungan kewangan,
tetapi merupakan satu komuniti yang berpaksikan nilai
keprihatinan, perpaduan dan kepercayaan. Pengagihan tahun ini
menegaskan matlamat kami untuk membantu anda melindungi
perkara yang paling penting serta membina masa depan lebih
cerah dan terjamin bersama.

| Ketahui lebih lanjut tentang Lebihan Takaful dan
cara ia berfungsi di sini.

Bersedia untuk tingkatkan perlindungan anda? Semak pelan di bawah atau hari ini.

Affordable Protection

from RM6// month'

Against Life’'s Uncertainties!

Protect Your Family
With Sun eSsential-i

Sun Life Malaysia Assurance Berhad
Reg. No.: 199001005930 (197499-U)

Sun Life Malaysia Takaful Berhad
Reg. No.: 200501012215 (689263-M)

Level 11, 338 Jalan Tuanku Abdul Rahman
50100 Kuala Lumpur, Malaysia

Privacy Notice | Client Charter

RMS5 Million

Takaful Protection*

-

Financial Protection
& Estate Planning Benefits
with Sun Heritage-i

Up o RS i Takatul Prtoction with o macicsl
underwitingrequired
Terms andconchtons apay.
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Stay connected with us:

@00

Client Careline: 1300-88-5055
Email: wecare@sunlifemalaysia.com


https://www.instagram.com/p/DPc7EaejLZw/?igsh=MXJvcTR1YjV2djg3Mw==
https://www.sunlifemalaysia.com/insurance-and-takaful/life-insurance/sun-essential-life/
https://www.sunlifemalaysia.com/insurance-and-takaful/family-takaful/sun-prime-link-i/
https://www.sunlifemalaysia.com/insurance-and-takaful/family-takaful/sun-heritage-i/
https://www.sunlifemalaysia.com/SunLife/media/SunLifeMedia/PDF/PrivacyNotice.pdf
https://www.sunlifemalaysia.com/client-care/client-charter/overview/
https://www.sunlifemalaysia.com/
https://www.facebook.com/SunLifeMalaysia/
https://www.instagram.com/sunlifemalaysia_my/?hl=en
https://www.youtube.com/@SunLifeMalaysia/featured
https://www.sunlifemalaysia.com/talk-to-an-advisor/
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A 5-Year Contribution to
Secure Your Retirement
and Legacy
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https://www.sunlifemalaysia.com/getmedia/ed21d036-5f7c-4b32-a793-d03c1fbc6485/Sun-Enrich-Extra-i-Key-Information-Pager_010725-R2.pdf
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Know Your
Blood Sugar,
Keep Your
Health on Track!

Get Your COMPLIMENTARY
Blood Glucose Test Now!

August 2025 - October 2025
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Surplus Sharing is
a commitment to

mutual support.

In 2024, we distributed

ROUATIITENY in surplus to over

560,000 certificate holders.
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https://www.instagram.com/reel/DOGA5bQkpGf/?igsh=MTdpamkzcnV3cjR0Zw
https://www.instagram.com/reel/DOswsC7kphf/?igsh=c24wZjRtaHJnOXFh
https://www.instagram.com/reel/DPOJZxekp1o/?igsh=MTZiYWRjdmNlN3JndQ
https://www.instagram.com/p/DMuXWNjB6w0/?igsh=czI4djB1MDdkYnQw
https://www.instagram.com/reel/DOfBK4fAvaV/?igsh=eHVremlheWhhemoy
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Key Findings
62% of Malaysians say managing
daily budgets is their top financial
priority for the next 12 months

Financial priorities over the next 12 months
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Sun Life

Key Findings

Gen Z are the least financially secure
and most concerned about money
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Key Findings

B R T\ TR WSS ERT A e 6 0 F 26T, Money tls sartat home

43% ask their partner,
41% turn to family members
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https://www.sunlifemalaysia.com/getmedia/61cf34c9-c434-453f-b1bf-b2582f21ec84/SL-Financial-Resilience-Index-Report.pdf?ext=.pdf
https://www.instagram.com/p/DMJsQZZzkzS/?utm_source=ig_web_copy_link&igsh=MWF2M3RoOGF4aDByag==
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Know Your
Blood Sugar, sl
3 months of free health
Keep YO ur coaching worth RM150
Health on Track! = [
Get Your COMPLIMENTARY

Blood Glucose Test Now!
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August 2025 - October 2025

Sun Life

RM10 off Accu-Chek®
. Guide Me kit
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Free eye health checkup
worth RM350
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https://slmscreening.bookdoc.com/
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Panel Activity Milestones Highlights

June 2025

Our very first Client
Interview launched. Your
insights directly shaped
our products enhancements
—atrueco-creation milestone

22 hours of meaningful
conversations with
you through our
research interviews

July 2025

We explored User UX
Testing on exciting new
digital ideas — making
everyday processes
smoother, faster, and
more convenient for you

92% of Clients who
participated in
interviews said “Yes” to
joining another session

What's Next?

August 2025

A new round of product
feature interviews and
testing, where your
perspectives inspired us
to refine, reimagine, and
elevate client experiences

91% of Clients said
they were very satisfied
with their experience
during the session

Materiality & Sustainability Survey 2025

Sender : survey
Subject: Client

Survey - 20

Reward : RMS5 Touch 'n Go e-voucher

k.sunlif laysia.com
25 Stakeholder Materiality Assessment

Your feedback helps us make a bigger difference for our Clients,
communities, and the planet.

SRR RS2 |90 Sun Life HIBIHT 5 UK,



https://www.sunlifemalaysia.com/getmedia/e94f8b9a-6296-4921-ba7d-91dc7994459b/Client-Co-Lab-Information-Pager_1.pdf
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Surplus Sharing is
a commitment to
mutual support.

In 2024, we distributed

ROV ARIITETY in surplus to over
560,000 certificate holders.
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Affordable Protection

from RM6/month

Against Life’'s Uncertainties!

Protect Your Family
With Sun eSsential-i
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Sun Life Malaysia Assurance Berhad
Reg. No.: 199001005930 (197499-U)

Sun Life Malaysia Takaful Berhad
Reg. No.: 200501012215 (689263-M)

Level 11, 338 Jalan Tuanku Abdul Rahman
50100 Kuala Lumpur, Malaysia
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;”'"uq

RMS5 Million

Takaful Protection*

Financial Protection
& Estate Planning Benefits
with Sun Heritage-i

]| l.’

Up o RS i Takatul Prtoction with o macicsl
underwritingrequired

Stay connected with us:

@00
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