Sun Life

TOTAL AND PERMANENT DISABILITY (TPD) CLAIM GUIDE

SUPPORTING DOCUMENTS REQUIRED

1. Duly completed Total & Permanent Disability Claim Form,

2. Duly completed Medical Report on Total & Permanent Disability Claim
(to be provided after 6 months from the disability date)

3. Life Assured/Person Covered’'s NRIC

4. Medical report and approval letter by SOCSO

5. Medical Boarded Out / Termination Letter by employer
6. Life Assured/Person Covered’'s Bank Passbook

7. Appointment / Treatment Cards

6. All relevant investigation results, hospital reports, CT/MRI Scan, X-ray
report and etc

Note: All non-original documents must be certified as true copy

Additional Documents Required for Accidental TPD:

1. Police Report
2. Newspaper cutting (if any)

Note: All non-original documents must be certified as true copy
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https://www.sunlifemalaysia.com/getContentAsset/96912ce3-7656-4766-b927-62ba9d1ada03/826411a5-9a44-43a6-8410-a7ad95da6d70/TPD-36.pdf?language=en
https://www.sunlifemalaysia.com/getContentAsset/0fab64e0-4c4b-4ddd-97a6-2abb0931321a/826411a5-9a44-43a6-8410-a7ad95da6d70/TPD-34.pdf?language=en

