Sun Life

DEATH CLAIM GUIDE

SUPPORTING DOCUMENTS REQUIRED

1. Duly completed Death Claim Form

2. Death Certificate

3. Duly completed Medical Report on Death Claim,

4. Life Assured/Person Covered’s NRIC

5. Nominee’s / Claimant’'s NRIC

6. Proof of Claimant’s Relationship with the Life Assured/Person Covered
- Spouse: Marriage Certificate
- Parents: Birth Certificate of Life Assured/Person Covered
- Children: Birth Certificates of Children

7. Grant of Probate (GP) or Faraid Certificate or Letters of Administration (LA)
(if any)

8. Nominee’s / Claimant’s Bank Passbook

Note: All non-original documents must be certified as true copy
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https://www.sunlifemalaysia.com/getContentAsset/d7c13eb0-6e5e-4604-be49-5c446c0e842d/826411a5-9a44-43a6-8410-a7ad95da6d70/Death-Claim-24.pdf?language=en
https://www.sunlifemalaysia.com/getContentAsset/daa5e814-255b-4d47-bb75-9fb3527ed33c/826411a5-9a44-43a6-8410-a7ad95da6d70/Death-Claim-33.pdf?language=en
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Additional Documents Required for Accidental Death:

1. Police Report
2. Post Mortem Report & Toxicology Report
3. Newspaper cutting (if any)

Note: All non-original documents must be certified as true copy

Additional Documents for Overseas Death:

1. Letter of confirmation of death by National Registration Department (JPN).

2.  Allrelevant document issued by Malaysian Embassy or Foreign Authorities

3. Import/Export Permit Certificate

4. Death certificate in foreign language must be translated to English and
authenticated by Malaysian Embassy in that particular country or the

respective embassy in Malaysia

Note: All non-original documents must be certified as true copy
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