
 

 

ENDORSEMENT 
 
 

Attached to and forming part of the master contract for Mortgage Reducing Term Takaful (MRTT), Master 
Contract No. MRTT32 (hereinafter called the “Master Contract”). 
 
Notwithstanding anything to the contrary contained in the above-mentioned Master Contract, it is hereby 
understood and agreed that as from 01 July 2020, the following provision will be revised and amended as 
follows: 

 
 
Second Schedule - Definitions 
 
1. Definitions – The following new descriptions will be added to ‘Definitions’:  

 
Endorsement means written evidence of any amendment, variation or change made to this contract and 
certificate of takaful. 
 
Mudharabah means a profit sharing arrangement with the Person Covered to provide the capital to be 
managed by the Operator and any profit generated is shared according to the agreed profit sharing ratio 
between the Person Covered and the Operator. Losses are borne by the Person Covered provided that 
such losses are not due to the Operator misconduct or negligence. 

 
Tabarru’ means the voluntary contribution amount to be deducted from the contribution for the purpose of 
providing takaful coverage to all participants. 

 
Wakalah means the contract where a party, as principal (muwakkil) authorises another party as his agent 
(wakil) to perform a particular task on matters that may be delegated. 

 
 
Second Schedule - General Provisions  

 
1. Age – The description of ‘Age’ under clause 5 will be replaced with the following new clause: 

 
Each Certificate of Takaful Is Issued for the age shown therein. 
 
The age of the Person Covered will be admitted during his/her lifetime by the Operator on due proof but if 
not so admitted, proof of the age must be submitted before payment of any Benefit is made under the 
Certificate of Takaful. 
 
If the age of the Person Covered has been incorrectly recorded, the Operator will make the following adjustment.  
 
Any difference in the single contribution required from the inception of the Contract will be payable to the 
Operator or refunded, as the case may be. The Participants’ Tabarru’ Fund will also be adjusted by the 
difference in the total Tabarru’ deductions required from inception of the Contract and the balance of the 
difference in contributions shall be adjusted in the Individual Participant Account. The end date stated in 
the certificate schedule shall be adjusted based on the correct age (if applicable). 

 
2. Benefit at expiry date of certificate of takaful – The description of ‘Benefit at expiry date of certificate of 

takaful’ under clause 12 will be replaced with the following new clause: 
 
If the Person Covered survives till the Expiry Date of the individual Certificate of Takaful, then the Individual 
Participant Account Value available at the Expiry Date shall be payable. 
 
 



 

 

If the amount is equal to or less than RM10, clause 17 of Second Schedule would then apply.  
 
When the Certificate of Takaful expired, the Operator will have no legal responsibility under the Certificate 
of Takaful. 

 
 

Second Schedule - Fund Provisions  
 

1. Participant account – The description of ‘Participant account’ under clause 1 will be replaced with the 
following new clause: 
 
The single contribution less Wakalah Fee for each Person covered shall be deposited into the Individual 
Participant Account. 
 
The monthly Tabarru’ in respect of each Person Covered, will be deducted from the Individual Participant 
Account to the Participants’ Tabarru’ Fund. 
 
The assets of the Participant Account shall be under the Operator’s management and the Operator shall 
invest and manage the assets in accordance to the Principles of Mudharabah. 
 
All costs, expenses, charges and levies for maintaining and investing the assets of the Participant Account 
and any other related expenses shall be paid from the Participant Account. 
 
All contribution amount allocated into Participant Account is not guaranteed by the Operator. The Operator 
will share out the investment profits of this Participant Account which will be distributed annually after each 
financial year end as stipulated in the FOURTH SCHEDULE. The investment profits will be based on the 
actual performance of the Participant Account and are not guaranteed by Operator. 
 
Any investment loss in the Participant Account will be borne by the Person Covered provided that such 
losses are not due to the misconduct, negligence or breach of specified terms by the Operator. The loss 
will be debited from the Person Covered’s Participant Account. 
 

2. Participants’ tabarru’ fund – The description of ‘Participants’ tabarru’ fund’ under clause 2 will be replaced 
with the following new clause: 
 
The Tabarru’ amount will be allocated into Participants’ Tabarru’ Fund, which is the holding fund from 
which the Operator pay all takaful benefits prescribed under this master contract. The Participants’ 
Tabarru’ Fund is collectively owned by the pool of takaful participants. 
 
The takaful coverage will take into effect when there is Tabarru’ allocated into the Participants’ Tabarru’ 
Fund. 
 
The assets of the Participants’ Tabarru’ Fund shall be under the Operator’s management and the Operator 
shall invest and manage the assets in accordance to the Principles of Shariah. 
 
All costs, expenses, charges and levies for maintaining and investing the assets of the Participants’ 
Tabarru’ Fund and any other related expenses shall be paid from the Participants’ Tabarru’ Fund. 
 
If the Participants’ Tabarru’ Fund is insufficient to fulfil the takaful obligations, the Operator will arrange for 
Qard from the Operator Fund to rectify the deficit. The Qard will have to be repaid when the Participants’ 
Tabarru’ Fund returns to surplus position. 
 
Any investment profit from the Participants' Tabarru' Fund (if any) shall be part of surplus sharing 
calculation and distribution. 
 



 

 

Any distributable surplus would be distributed as stipulated in the FOURTH SCHEDULE. 
 

 
Second Schedule - Contribution and Charges Provisions  

 
1. Wakalah fee – The description of ‘Wakalah fee’ under clause 2 will be replaced with the following new clause: 

 
2. Wakalah 

 
Each single contribution shall be subject to Wakalah Fee which is payable to the Operator. The 
applicable Wakalah Fee percentage (%) will be as stated in the FOURTH SCHEDULE. 
 
The Operator may revise the Wakalah Fee percentage (%) at any time provided that at least three (3) 
months notice in writing given to the Contract Holder subject to the approval from the Takaful 
Regulatory Authority. 
 
If there are any circumstances that would be deemed as mismanagement and negligence by the 
Operator, Operator will take all actions necessary to correct and rectify such circumstances including 
revising the relevant procedures and if required, to refund any amount due to participants. 
 
In the event of dissolution of the contract due to cancellation within the free look period, surrender of 
contract or termination of contract, a refund of the whole or a part of the Wakalah Fee, if any, would 
form part of the amount payable. 

 
 
Fourth Schedule - Surplus Sharing 

 
1. Surplus sharing – The description of ‘Surplus sharing’ will be replaced with the following new clause: 

 
Any declared annual distributable surplus arising from the Participants’ Tabarru’ Fund will be distributed 
as follows: 
 
Operator   – 50% of surplus 
Person covered  – 50% of surplus 
 
Person Covered is entitled to the distributable surplus, if any, provided that the Certificate of Takaful is not 
lapsed and is not surrendered prior to the financial year end. If the Person Covered is entitled to the 
distributable surplus but the Certificate of Takaful is terminated under clause 18 of Second Schedule as at 
the surplus distribution date, clause 17 of Second Schedule would then apply. 

 
 
All other provisions and conditions of the Master Contract shall remain unchanged. 
 
 

 



ENDORSEMENT

Attached to and forming part of the master contract for Mortgage Reducing Term Takaful (MRTT), Master
Contract No. MRTT32 (hereinafter called the “Master Contract”).

Notwithstanding anything to the contrary contained in the above-mentioned Master Contract, it is hereby
understood and agreed that as from 1 July 2019, the following provision will be revised and amended as
follows:

Second Schedule – General Provisions

1. Amendments – The description of ‘Amendments’ under clause 2 will be replaced with the following new
clause :

No agent or other person has the authority to amend, change or waive any provision of this contract or
Cerfiticate of Takaful, except by an endorsement signed by an authorized official of the Operator.

We reserve the right to amend the terms and provisions of this contract in order to comply with
Malaysian law and regulations. We will provide prior written notice by ordinary post to your last known
address in our records or other alternative modes of communication.

All other provisions and conditions of the Master Contract shall remain unchanged.



ENDORSEMENT

Attached to and forming part of the master contract for Mortgage Reducing Term Takaful (MRTT), Master
Contract No. MRTT32 (hereinafter called the “Master Contract”).

Notwithstanding anything to the contrary contained in the above-mentioned Master Contract, it is hereby
understood and agreed that as from 1 July 2019, the following provisions will be revised and amended as
follows:

Second Schedule – General Provisions

1. Rights and options – The description of ‘Rights and options’ under clause 17 will be replaced with the
following new clause:

The Contract Holder shall exercise all the rights and options under this Contract and the Operator is not
bound to recognize any claim or interest by any other person.

Upon the distribution of surplus (if any), the investment profit (if any) and/or the maturity of Certificate of
Takaful (if any), any amount payable which is equal to or less than RM10 per Person Covered on each
financial year will be credited to the Person Covered’s latest bank account in the Operator’s records. If the
Person Covered does not provide the Operator with his/her bank account information, the amount will be
donated to charitable organisations as approved by the Operator’s Shariah committee.

Fourth Schedule – Schedule of Wakalah Fees and Charges

1. Surplus sharing – The description of ‘Surplus sharing’ will be replaced with the following new clause:

Any declared annual surplus arising from the Participants’ Tabarru’ Fund will be distributed as follows:

Operator - 50% of the surplus
Special Fund - 25% of the surplus

Balance will be distributed to all eligible Persons Covered. The proportion to the Individual Participant
Account Value shall be determined by the Operator.

Person Covered is entitled to the distributable surplus, if any, provided that the Certificate of Takaful is not
lapsed and is not surrendered prior to the financial year end. If the Person Covered is entitled to the
distributable surplus but the Certificate of Takaful is terminated under clause 18 of Second Schedule as at
the surplus distribution date, clause 17 of Second Schedule would then apply.

2. Distribution of investment profit in the Participant’s Account – The description of ‘Distribution of investment
profit in the Participant’s Account’  will be replaced with the following new clause:

Any investment profit in the Participant Account, which is determined annually, will be allocated as follows:

Operator - 10% of investment profit
Individual Participant Account - 90% of investment profit



Person Covered is entitled to the investment profit, if any, provided that the Certificate of Takaful is not
lapsed and is not surrendered prior to the financial year end. If the Person Covered is entitled to the
investment profit but the Certificate of Takaful is terminated under clause 18 of Second Schedule as at the
profit distribution date, clause 17 of Second Schedule would then apply.

All other provisions and conditions of the Master Contract shall remain unchanged.



ENDORSEMENT

Attached to and forming part of the master contract for Mortgage Reducing Term Takaful (MRTT), Master
Contract No. MRTT32 (hereinafter called the “Master Contract”).

Notwithstanding anything to the contrary contained in the above-mentioned Master Contract, it is hereby
understood and agreed that with effect from 1 September 2018, the following clauses will be revised and
amended as follows:

FOURTH SCHEDULE

Schedule of Wakalah Fees and Charges

1. The description of ‘Surrender charge’ will be deleted in its entirety and replaced with the following new
clauses:

The charge will be RM50 or the value of individual participant account, whichever is lesser.

We reserve the right to revise the surrender charge at any time. Such changes would be applicable
only to individual certificates issued thereafter.

All other provisions and conditions of the Master Contract shall remain unchanged.



 

 

 ENDORSEMENT 
 
 
Attached to and forming part of the master contract Mortgage Reducing Term Takaful (MRTT), Master 
Contract No. MRTT32 (hereinafter called the “Master Contract”). 
 
Notwithstanding anything to the contrary contained in the above-mentioned Master Contract, it is hereby 
understood and agreed that with effect from 1 April 2015, the following provisions will be revised and 
amended as follows: 
 
 
Fourth Schedule – Schedule of Wakalah Fees and Charges 
 
1. Master contract – The description of ‘Surrender charge’ under will be deleted in its entirety and 

replaced with the following new clause: 
 

The charge will be RM53 (inclusive of GST*) or the individual participant account value, whichever is 
lesser. 
 
*Goods and Services Tax (GST) as per Goods and Services Tax Act 2014, currently at 6%. The 
prevailing rate of GST is subject to change. 

 
The operator reserve the right to revise the surrender charge at any time. Such charges would be 
applicable only to individual certificates issues thereafter. 

 
 
All other provisions and conditions of the Master Contract shall remain unchanged. 
 
 
 

 
 



 

 

 ENDORSEMENT 

 
 
Attached to and forming part of the master contract Mortgage Reducing Term Takaful (MRTT), Master 
Contract No. MRTT32 (hereinafter called the “Master Contract”). 
 
Notwithstanding anything to the contrary contained in the above-mentioned Master Contract, it is hereby 
understood and agreed that with effect from 1 January 2015, the following provisions will be revised and 
amended as follows: 
 
 
Second Schedule – General Provisions 
 
1. The contract – The description of „The contract‟ under clause 1 will be deleted in its entirety and 

replaced with the following new clause: 
 

1.1 This contract is issued in consideration of the person covered‟s application form and the 
payment of contribution as shown in the certificate of takaful and pursuant to: 

 
(a) the answers given by the person covered in the application form or any subsequent 

questionnaires given by us on any matters relating to the application and any 
disclosures made by the person covered between the time of submission of the 
application and the time the certificate of takaful is entered into; and 

 
(b) medical reports and any other reports and questionnaires; 

 
(collectively referred to as „the material information‟) 

 
and such material information shall form part of this master contract between us and you 
and/or the person covered. However, in the event of any pre-contractual misrepresentation 
made in relation to such material information, only the remedies in Schedule 9 of the Islamic 
Financial Services Act 2013 will apply. 

 
1.2 If the person covered is required by us, before the certificate of takaful is varied, to answer 

any questions or if he/she is required to confirm or amend any matter previously disclosed 
by him/her to us in relation to the certificate of takaful, it is the person covered‟s duty to take 
reasonable care not to make a misrepresentation when answering the questions or 
confirming or amending any matter previously disclosed. 

 
1.3 The person covered must inform us of any change to the information given to us in his/her 

answers or in respect of any matter previously disclosed to us in relation to the certificate of 
takaful if such changes had taken place after the person covered has submitted the 
application for variation but before the certificate of takaful is varied. 

 
2.  New clauses – The following new clauses will be added into this provision: 
 

19.   Tax  
 

19.1 All taxes, including without limitation any goods and services tax, and/or other forms 
of sales or consumption tax, whether currently in force or implemented after the date 
of the certificate of takaful will be charged in accordance with the applicable 
legislation at the prevailing rate. Where necessary, we will amend the terms of this 
master contract to take into account any such tax. 

20. United States Foreign Account Tax Compliance Act (FATCA)   
 



 

 

20.1  If the person covered has a U.S. indicia, the person covered agree to provide us 
with such information, consent and/or assistance as we may from time to time 
reasonably request, to allow us to comply with the United States Foreign Account 
Tax Compliance Act (FATCA). This request includes but is not limited to any 
required reporting to the U.S. Internal Revenue Service of information relating to the 
person covered or beneficiaries in connection with the certificate of takaful. If the 
person covered does not provide such information, consent and/or assistance as 
mentioned above, we reserve the right and shall be entitled to take the necessary 
action to be in compliance with FATCA which may include submitting the necessary 
reports, suspending the certificate of takaful, withholding the necessary monies to 
be remitted, terminating the certificate of takaful and returning the cash value (if any) 
less any indebtedness without profit in the event of such termination. 

 
20.2 For the purpose of this master contract, the definition of U.S. indicia will be as that is 

stated by the U.S. Internal Revenue Service (IRS) through their website at 
www.irs.gov, or any subsequent revision by the IRS of that definition. 

 
 

Third Schedule – Benefit Provisions – Benefit B - Total and Permanent Disability (TPD) Benefit  
 

1. Total and Permanent Disability (TPD) Benefit – The following new clause will be added to paragraph 
1: 
 
This benefit applies only if the person covered suffers the TPD as defined below, while the certificate 
of takaful is in force, and the TPD begins on or after the certificate commencement date. 

 
 
All other provisions and conditions of the Master Contract shall remain unchanged. 
 
 
 

 
 



 
     
 

NOTICE / NOTIS 
 
 
 

CHANGE OF NAME / PENUKARAN NAMA 
 

Please be informed that we have changed our Company name to  
Sun Life Malaysia Takaful Berhad with effect from 19 August 2013. 

 
Sila maklum bahawa kami telah menukar nama Syarikat kami ke  
Sun Life Malaysia Takaful Berhad berkuatkuasa 19 Ogos 2013. 

 



CIMBAVIVA 
CIMB AVIVA TAKAFUL BERHAD 

MASTER CONTRACT 
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NOTIFICATION ON CHANGES TO MANAGEMENT OF SURPLUS 
ARISING FROM PARTICIPANTS’ TABARRU’ FUND 

 
In compliance with Bank Negara Malaysia’s Takaful Operational Framework (TOF), kindly note that the 
management of surplus* under your contract will be revised with effect from 1 January 2012 affecting the 
contract clauses relating to the Participants’ Tabarru’ Fund and Surplus Sharing. 
 
*  The management of surplus under these contracts would be carried out at the end of each financial year where the determination of 

the surplus is based on the experience of underwriting and claims management during the term of the takaful contract. 
 
The changes will translate to a higher allocation rate (from 25% to 50%) for all Participants of our takaful products 
which qualify for Surplus Sharing namely MRTT, MRTT-BPP, Takaful Child Pro and Takaful Cancer Plan.  
 
Any clause relating to “Special Fund” in your contract will be removed and shall not be applicable. We will 
continue to manage any surplus arising from Participants’ Tabarru’ Fund based on the following: 
 

• Takaful plan with Surplus Sharing concept: 
 Any surplus arising will be shared equally between Operator and Individual Participating Account. 

  
• Takaful plan without Surplus Sharing concept: 
 Surplus to remain in the Participants’ Tabarru’ Fund; or 
 To donate the surplus to any charitable organisation approved by our Shariah Committee. 

 
Your contract will remain unchanged and you will continue to enjoy the same benefits, subject to the terms 
and conditions where applicable.  
 
Should you require further clarification, please contact our Customer Careline at 1300-88-5055 or email us at 
wecare@sunlifemalaysia.com. 
 
Thank you. 

 
 
 

Yours faithfully 
Sun Life Malaysia Takaful Berhad 
(formerly known as CIMB Aviva Takaful Berhad) 
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