What services can you expect from our agent?

Assist you in choosing the right plan Explain product features
® Go through with you the Customer Fact Find Form to ® Explain the product features, benefits payable,
understand your financial needs, financial goals and risk exclusions, contributions and charges.
appetite.
® Provide Product Disclosure Sheet (PDS) to assist you in
® Recommend the suitable plan(s) after assessing your needs. making informed decision and to facilitate product
comparison.
Assist you with completing the application Explain the product information stated in the Product

. . . ) ) Disclosure Sheet (PDS)
e Explain the importance of answering the questions in the

application form fully and accurately. e Go through the PDS information with you to ensure that
) . ) o ) this is the right plan that you have participated.
® Explain the importance of making a nomination and/or hibah
to ens_u_re_ber}efits payable are received by your nominees or e Your contract documents will be delivered to you (by
beneficiaries in the event of death. hand, via post or electronically) within 7 working days

. N . from the contract issuance date.
e Submit your application for underwriting after you have

signed the application form.

e Arrange for medical examination with our panel clinics, if

required.
Continuous contract servicing Assist you in making a claim
e Assist in renewal of contract. e Guide you through the standard procedures on how to
file a claim.

® Assist in submitting your service requests, e.g. contract

modification, change of address and frequency of contribution
payment. In the event that the agent is no longer with Sun
Life Malaysia, we shall appoint a new agent for you.

SunAccess Client Portal

Please visit our client portal at http://sunaccess.sunlifemalaysia.com/portal-ui/CUSTOMER/login for online access to your contract

information.

If you are not satisfied with the services of our agent or require additional support, please contact our Client Careline at 1300-88-5055 or

email us at wecare@sunlifemalaysia.com.

Sun Life Malaysia Takaful Berhad
Registration No: 200501012215 (689263-M)

Level 11, 338 Jalan Tuanku Abdul Rahman, 50100 Kuala Lumpur, Malaysia
Telephone (603) 2612 3600  Client Careline 1300-88-5055 wecare@sunlifemalaysia.com
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Welcome to Malaysian Takaful Association Website

OFFICIAL ANNOUNCEMENT 1

IS YOUR AGENT REGISTERED?
CHECKIT OUT!

PUBLIC ENQUIRY ON AGENT STATUS

CONTA

Logon to www.malaysiantakaful.com.my
and click on this banner.

they are authorized/ allowed to promote and distribute Takaful products. All registered agents will be issued with an
Glossary Authorization Card.

module on MTA websie.

you are dealing with.

CHECK IT OUT!

CONSUMER ZONE

FAQs. Al Takaful agents are required to register with Malaysian Takaful Association (MTA) through their respective operators before -

Public Enquiry on Agent Status Consumers can authenticate the agents registration status with MTA by verifying the agents’ detalls in the agent search

The searchcan be made ifANY ONE of the mencioned nformation s avaable tocheck he suthenticy of the Takafl agert Click on "Search Here"

Enquiry

MTA Agency Number | |
(e.g. MTA-Z99999)

OR

NRIC / Passport Number
(e.g. 999999999999 or X9999999)

® Enter agent's MTA Agency No./NRIC/
Passport No.

AND

Takaful Operator ||

v e Choose "Sun Life Malaysia Takaful

Enter the character as seen on the

image : =.
(click the image to refresh) 7

Berhad" as your Takaful Operator.

e Enter the Security Code and "Submit".

] @Submi[_i\l
| I ——]

Information is updated as at 27-04-2017 11:23:19

TERMS AND CONDITIONS

TERMS OF USE

BY USING THIS WEBSITE YOU AGREE TO COMPLY WITH AND BE BOUND BY THE TERMS AND CONDITIONS SET OUT BELOW INCLUDING THE DISCLAIMER AND
YOU DO NOT AGREE TO THESE TERMS AND CONDITIONS AND THE PRIVACY POLICY, PLEASE DO NOT USE THIS WEBSITE.

1. PERSONAL USE ONLY

YOU MAY MAKE PERSONAL, NON-COMMERCIAL USE OF ALL OF THE INFORMATION (*INFORMATION") YOU ACCESS IN THIS WEBSITE. HOWEVER, BY USING THE
OTHERWISE EXPLOIT ANY OF THE INFORMATION CONTENT OR DATA RELATED TO ANY PORTION OF THE SERVICE WITHOUT MTA'S WRITTEN PERMISSION.

2. MODIFICATIONS AND TERMINATION OF SERVICE

@Doncagree] @agree
-
Information is updated as at 27-04-2017 11:31.03

JURISDICTIONAL CLAUSE. PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY BEFORE PROCEEDING AND THEN PRINT A COPY FOR YOUR FUTURE REFERENCE. IF Ste p 4

" o
SERVICE, YOU AGREE NOT TO REFORMAT, COPY, SELL, STORE, DISTRIBUTE, TRANSMIT, DISPLAY, REPRODUCE, MODIFY, MIGRATE, CREATE DERIVATIVE WORKS FROM, OR Ag ree" with the

MTA RESERVES THE RIGHT AT ANY TIME AND FROM TIME TO TIME TO MODIFY, UPDATE, SUSPEND OR DISCONTINUE ALL OR PART OF THE
SERVICE WITH OR WITHOUT PRIOR NOTICE TO YOU. YOU AGREE THAT MTA_WI&L NOT BE LIABLE TO YOU FOR ANY MODIFICATION, SUSPENSION ~

Terms and Conditions.

ICNumber XXXXXXXXXXXX
Company
AgentName ABU BIN ALI

IntermediaryType FAMILY
ValidTo 9/30/2017 12:00:00 AM

(@Back * Quit

L Registered

NO RECORD FOUND FOR THE FOLLOWING DETAILS
ICNumber XXXXXXXXXXXX

Company

(@Back || x Quit

Not registered J
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